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Survey the Attitude and Demand of People with Hearing Disabilities towards Television

Programs of NBTC
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Abstract

This research aimed to reach three primary objectives. (1) to realize the opinions and
the needs of hearing-impaired adolescents, who have possessed the communication problem,
on a series of TV-program under the supervision of National Broadcasting and
Telecommunications Commission (NBTC). (2) to initiate the policy recommendations, based
upon the empirical findings, that can be implemented so as to improve TV-programs' content
and format to fit with participants' need. (3) to facilitate NBCT stimulating the willingness to
pay attention to the social-related accountability of TV-program producers, especially the
hearing-impaired people. This research used a mixed methods approach. Data were collected
through a quantitative-oriented survey of 2,033 and qualitative-oriented interview of 39
hearing-impaired participants. In the first stage, a series of quantitative analysis was conducted,

comprising descriptive statistics and the Structural Equation Modeling (SEM). Moreover, thirty-



nine respondents were carefully selected to participate in a qualitative interview session.
Subsequently, content analysis, data classification, and cause-effects analysis were executed,
respectively. Results can be summarized that the attitude toward TV-program under the
supervision of NBTC were in moderate level. Accessibility service, media brand equity and
credibility were found to have an impact on the attitude of hearing-impaired people. Based
on the research findings, the recommended policy related to the service of sign language has
been proposed.
Keywords: hearing-impaired people, attitude toward TV-program, accessibility service
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